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July 18, 2007
To Whom It May Concern:

The running joke among students and faculty on campus at Westminster College was that
the school “reeked of learning,” as anyone walking on the footpath near the grease
interceptor would be overwhelmed by the foul odor. The odor was due to grease and
other food materials from the food service areas collecting and thriving in the facility
grease trap.

We tried several remedies to the odor and solids collection problem, including reducing
the water temperature to help slow the development of the odor, which then required the
added cost of a dish dryer to be installed in the kitchen. Disinfection and emulsion
chemicals, such as oxidizers and enzymes, were also employed to no avail as they were
just sending our problems down-stream (0 the city. With fines and penalties looming
from the city, we were introduced to the Compliance product line by Alpine Technical
Services.

After six months of using the Compliance GT and Compliance GTO system installed by
Alpine Technical Services, Westminster College can boast the following results:

1) Compliance GT is performing as claimed; separating the fats, oils and
greases in the grease interceptor, preventing any down-stream release.
2) Compliance GTO is keeping all foul odors neutralized and subdued.

3) Compliance GT is keeping the drain lines open and clear of build up,
reducing maintenance time.

4) Compliance GT works regardless of water temperatures, hot or cold.

5) Compliance GT keeps our discharge of wastes within the city’s limits,

eliminating the possibility of fines and penalties.

We highly recommend the Compliance GT line of products to any facility experiencing
grease interceptor problems, and those who have yet to experience the embarrassment.
These products in conjunction with the services provided by Alpine Technical Services
work better than anything else we have tried.

Sincerely,

Richard A. Brockmyer
Director of Plant and Facilities Operations
Westminster College
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